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(b) In this part:
(1) Words importing the singular in-

clude the plural;
(2) Words importing the plural in-

clude the singular; and
(3) Words importing the masculine

gender include the feminine.

§ 192.16 Customer notification.
(a) This section applies to each oper-

ator of a service line who does not
maintain the customer’s buried piping
up to entry of the first building down-
stream, or, if the customer’s buried
piping does not enter a building, up to
the principal gas utilization equipment
or the first fence (or wall) that sur-
rounds that equipment. For the pur-
pose of this section, ‘‘customer’s buried
piping’’ does not include branch lines
that serve yard lanterns, pool heaters,
or other types of secondary equipment.
Also, ‘‘maintain’’ means monitor for
corrosion according to § 192.465 if the
customer’s buried piping is metallic,
survey for leaks according to § 192.723,
and if an unsafe condition is found,
shut off the flow of gas, advise the cus-
tomer of the need to repair the unsafe
condition, or repair the unsafe condi-
tion.

(b) Each operator shall notify each
customer once in writing of the fol-
lowing information:

(1) The operator does not maintain
the customer’s buried piping.

(2) If the customer’s buried piping is
not maintained, it may be subject to
the potential hazards of corrosion and
leakage.

(3) Buried gas piping should be—
(i) Periodically inspected for leaks;
(ii) Periodically inspected for corro-

sion if the piping is metallic; and
(iii) Repaired if any unsafe condition

is discovered.
(4) When excavating near buried gas

piping, the piping should be located in
advance, and the excavation done by
hand.

(5) The operator (if applicable),
plumbing contractors, and heating con-
tractors can assist in locating, inspect-
ing, and repairing the customer’s bur-
ied piping.

(c) Each operator shall notify each
customer not later than August 14,
1996, or 90 days after the customer first
receives gas at a particular location,

whichever is later. However, operators
of master meter systems may continu-
ously post a general notice in a promi-
nent location frequented by customers.

(d) Each operator must make the fol-
lowing records available for inspection
by the Administrator or a State agency
participating under 49 U.S.C. 60105 or
60106:

(1) A copy of the notice currently in
use; and

(2) Evidence that notices have been
sent to customers within the previous 3
years.

[Amdt. 192–74, 60 FR 41828, Aug. 14, 1995, as
amended by Amdt. 192–74A, 60 FR 63451, Dec.
11, 1995; Amdt. 192–83, 63 FR 7723, Feb. 17,
1998]

Subpart B—Materials
§ 192.51 Scope.

This subpart prescribes minimum re-
quirements for the selection and quali-
fication of pipe and components for use
in pipelines.

§ 192.53 General.
Materials for pipe and components

must be:
(a) Able to maintain the structural

integrity of the pipeline under tem-
perature and other environmental con-
ditions that may be anticipated;

(b) Chemically compatible with any
gas that they transport and with any
other material in the pipeline with
which they are in contact; and

(c) Qualified in accordance with the
applicable requirements of this sub-
part.

§ 192.55 Steel pipe.
(a) New steel pipe is qualified for use

under this part if:
(1) It was manufactured in accord-

ance with a listed specification;
(2) It meets the requirements of—
(i) Section II of appendix B to this

part; or
(ii) If it was manufactured before No-

vember 12, 1970, either section II or III
of appendix B to this part; or

(3) It is used in accordance with para-
graph (c) or (d) of this section.

(b) Used steel pipe is qualified for use
under this part if:

(1) It was manufactured in accord-
ance with a listed specification and it
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